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Mayor’s 
message

Manningham City Council’s 
2009/10 Budget was adopted 
by Council at its meeting on 29 
June 2009. The Budget delivers 
on the commitments made to our 
community in the 2009-2013 Council 
Plan and Financial Plan. These 
key strategic documents address 
community priorities that have been 
raised through extensive community 
consultation, including a survey of 
529 residents on the ‘Manningham 
Household Panel’, six community 
workshops across the municipality, 
and more than 150 surveys 
completed at the Warrandyte and 
Templestowe Village Festivals.

In essence, these important 
documents give expression to our 
determination to ensure Council 
helps shape a safe and secure 
community with the highest 
quality services and community 
infrastructure.

The 2009/10 Budget has been 
developed with serious recognition 
that many in our community 
are doing it tough during these 
trying times. One way Council’s 
assistance for residents during 
the global financial crisis can be 
seen is through the Budget’s low 
3.7 per cent rate rise - significantly 
lower than the 5 per cent 
previously planned. This represents 
Manningham’s lowest rate increase 
in a decade and ranks as the 
5th lowest amongst Victoria’s 
metropolitan councils for the 
2009/10 year.

During preparation of the 2009/10 
Budget, Council was mindful of the 
need to maintain our community 

services, employment  
opportunities and to extend  
support for those in our community 
facing financial hardship and the 
social impacts of unemployment 
and an economy in recession.

Council’s new $300,000  
Community Assistance Fund will 
provide targeted assistance to  
reach those most in need 
throughout the municipality. It 
will help residents throughout 
Manningham, across all ages; 
families, seniors, pensioners, and 
young residents. Designed to  
assist low income families, 
ratepayers holding a Low Income 
Health Care Card are also able to 
apply to receive a $50 rate waiver.

This budget continues 
Manningham’s legacy of having 
one of the highest levels of capital 
expenditure among Victorian 
Councils, with a Capital Works 
budget this year of $34.273 million. 
This reflects our commitment to 
provide high quality community 
facilities and infrastructure across 
Manningham. Council’s strong 
investment into infrastructure 
strengthens the economy and 
creates employment at time when 
all levels of government must do 
everything possible to support and 
protect Australian jobs. 

 
 

Cr Charles Pick 
Mayor

How your  
rates are spent

 

Capital Works      $30.50

Roads, Footpaths and Drainage   $15.90

Aged and Disability Services   $7.90

Waste and Recycling    $7.50

Parks, Gardens and Sportsgrounds  $6.70

Planning and Environmental Management  $6.40

Customer Service, Governance, Administration $6.00

Health, Children and Families   $5.30

Arts, Culture and Libraries   $5.20

Council Buildings    $3.50

Community Development   $2.80

Risk Management, Insurances and    $2.30
Metropolitan Fire Brigade

For every $100 in expenditure, Council 
will deliver the following services:
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Council’s 2009/10 Budget provides for a total of $86.418 million 
in operating revenue, including rates and charges of $64.315 
million. The total operating expenses for services delivered by 
Council is forecast at $78.825 million, and a further $34.273 
million is budgeted for capital works expenditure. The Auditor 
General recently named Manningham as one of the top four 
metropolitan Councils for financial strength. 

An important part of this year’s Budget is the decision by Council 
to include three important new initiatives to address community 
needs:

A $300,000 Community Assistance Fund to support those •	
suffering financial hardship. 

A total of $350,000 for Fire Hazard and Park Management to •	
enhance our community’s fire preparedness. 

An $80,000 allocation for a Septic Tank Inspection Program •	
to reduce potential associated health and environmental 
issues. 

Capital works highlights
The highlight of Council’s $34.273 million Capital Works Program 
for 2009/10 is the continued development of the Civic Precinct 
in Doncaster. A $34.953 million Community Centre, to be 
completed over a three year period, will provide family, welfare 
and aged care services, a community youth activity space, a 
library, an art gallery, a café and a community arts facility for the 
Manningham community. 

The budget allocation for the Community Centre in 2009/10 is 
$9.235 million. The Community Centre will primarily be financed 
by a combination of funds from Westfield, Doncaster Hill 
developer contributions and grants from the State and Federal 
Government. More than $10.75 million in government funding 
has been secured to date.

Additional capital works projects
  

       

  

 

 

 

 

2009/10 Budget

Roads and Footpaths

$2.2 million
Road and footpath restoration and 
refurbishment throughout the municipality.

$1 million

Upgrade of Park Road – between Brympton 
Avenue and Enfield Avenue, Park Orchards 
(part of the Road Management Strategy road 
safety works for Park Road).

$1 million
Providing bicycle links and facilities throughout 
the municipality. 

$800,000
Intersection works at Milne Road and 
Ringwood-Warrandyte Road.

Drainage

$2.3 million
Flood prevention: drainage works to protect 
properties from flooding.

Recreation

$2.1 million
Building a new sports pavilion at Templestowe 
Reserve and consolidating the functions of the 
existing buildings.

$1.05 million
Construction of the Yarra Junior Football 
League Pavilion at Bulleen Park (alongside the 
existing pavilion at Bulleen Park Oval No.1).

$1.01 million
Aquarena Masterplan implementation: the 
first two stages of the planned seven stage 
development works.

$400,000
Playspace Development Program: improving 
playspaces in need of redevelopment or 
replacement.

Rates 2009.indd   4-5 16/07/09   10:14:56 AM



Your rates explained

Parks and Open Space

$1.16 million

Linear Park development projects including 
Mullum Mullum Creek Linear Park Stages 
3 and 4 works and Stiggants/Warrandyte 
River Reserve works (weed control and 
revegetation). This includes $750,000 to 
construct shared bicycle paths along Ruffey 
Creek and Mullum Mullum Linear Park.

$400,000
Ruffey Lake Park development and other open 
space works.

Community Facilities

$2 million

Building a ‘community hub’ with new BATCH 
(Bulleen and Templestowe Community House) 
and Scout facilities between the existing 
Ajani Centre and Community Hall in Lower 
Templestowe.

$1.72 million Community building refurbishments

 

 

  

Rates revenue, along with Council’s other income, is used 
to fund services and facilities for the enjoyment and safety of 
the whole community. For example, street lighting, tree planting, 
road construction, children’s services and aged care are just 
some of the services provided by Council to the community.

Your rate notice comprises three components:

The property rates component is based on the market value •	
of the property

The charges for waste and recycling services are based on •	
the bin sizes chosen by the property owner

The third component is the environmental charge, which •	
applies to all properties and funds environmental projects 
and litter collection in Manningham’s streets, parks and 
public places.

How are my rates calculated?
Like most municipalities in Victoria, Manningham uses the 
Capital Improved Value (CIV) of a property to calculate its rates. 
CIV is the market value of the land plus any buildings and other 
improvements, such as a house and landscaping. 

The CIV is reviewed every two years by qualified valuers, who 
analyse the property market by referring to all available sales and 
rental evidence. The property valuation process is defined by the 
Valuation of Land Act 1960 and is under the guidance and audit 
control of the Valuer General. 

Property valuations do not determine the total amount of rate 
revenue collected by Council, however they do determine the 
rate payable for individual properties. 

Your CIV is the estimated market value of your property at 1 
January 2008. Your rates bill is calculated by multiplying your 
property’s CIV by the rate in the dollar.

Rates 2009.indd   6-7 16/07/09   10:14:57 AM



What is the rate in the dollar?
The rate in the dollar for 2009/10 is 0.1925 per dollar of CIV. It is 
a uniform levy that, when multiplied by the CIV of each property, 
generates the rate income required by Council to provide 
funding for services and capital works.

The total CIV of all rateable property in Manningham is 
$27,659.776 million. When this value is multiplied by the rate levy 
of 0.1925 cents in the dollar it provides the $53.245 million in 
property rates required by Council in 2009/10.

The way that rates are calculated for an individual property is 
shown below:

The CIV of an average property = $600,000

The rate in the dollar = $0.001925

The rates for this property $600,000 x $0.001925 = $1,155 
(Excludes waste service and environmental charges)

Can I object to a valuation?
All ratepayers are entitled to object to the valuation of their 
property under the provisions of the Valuation of Land Act 1960. 
Objections must be lodged with Council within two months of the 
date the rate notice is issued by completing an objection form, 
available from Council’s Property Services Unit. Please call  
9840 9333. 

Before obtaining an objection form, ratepayers are encouraged 
to discuss their valuation concerns with one of Council’s valuers. 
Even if you formally object to a valuation, you must still pay 
rates by the due date. Failure to pay rates by the required date 
usually results in penalty interest payments being imposed. 
Any rate adjustments resulting from the objection process will 
be accounted for in subsequent instalment notices. For further 
information please contact Council’s Property Services Unit on 
9840 9333.

When are my rates due?
Paying rates by the Direct Debit method allows you to choose 
eight monthly or four quarterly instalments, that are automatically 
debited from your bank account. Ratepayers not on Direct Debit 
arrangements are required to pay their rates by four instalments 
on:

•	30	September	2009

•	30	November	2009

•	1	March	2010,	and

•	31	May	2010.

Ratepayers can also choose to pay their rates in one single 
payment by 30 September 2009.

If you are experiencing difficulties paying your rates and charges 
by the due date, please contact Council’s Revenue Services Unit 
on 9840 9333 to discuss alternative payment options.

Pensioner rate concession
If you are the holder of a current Pensioner Concession Card 
issued by Centrelink or Veterans’ Affairs or a current Veterans’ 
Affairs Gold Card specifying ‘War Widow’ or ‘TPI’ you may be 
eligible to receive a rebate on your current rates and charges for 
your principal place of residence.

If you have previously applied for the rebate and your eligibility 
has not changed, the amount will be deducted from your rate 
notice. The eligibility maximum rebate has been increased from 
$178.60 to $184.30 for the 2009/2010 year.

If you are eligible and have not received the rebate, you must 
complete an ‘Application for Concession on Municipal Rebate 
and Charges’. Your pension concession card must also be 
provided to confirm proof of eligibility. Applications are available 
from Council Offices. For further information call 9840 9333.

Note: Health Care Card holders are not eligible for a rate rebate. 
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Low Income Health Care Card holders
Council will offer a one-off rate reduction of $50.00 for the 
2009/10 financial year to ratepayers who hold a current 
Centrelink Low Income Health Care Card and are paying rates 
on their principal place of residence.

If you believe that you may be eligible for the rate reduction you 
will need to complete an application and include details of your 
Centrelink Low Income Health Care Card. 

For further information, please contact Council’s Revenue 
Services Unit on 9840 9333.

Note: The rate reduction does not apply to holders of a current 
Pensioner Concession Card issued by Centrelink or Veterans’ 
Affairs. 

Payment difficulties
If you anticipate that you may have difficulty paying your rates 
and charges by the respective due dates, please contact 
Council’s Revenue Services Unit on 9840 9333 to discuss an 
alternative payment arrangement. Interest will still apply to any 
rate or charge outstanding after the respective due date.

Plan ahead - do not leave it until the due date!

By Direct Debit 
Direct Debit is the easiest way to ensure your rate payment is 
made on time. Choose either four or eight payments that are 
automatically debited from your nominated account. You will be 
notified in writing of any changes to the amounts to be deducted 
as shown on the rate notice. To pay by Direct Debit, refer to the 
Direct Debit Request application included with your rate notice. 

At Australia Post 
Present your rate notice at an Australia Post outlet and make a 
payment by cash, cheque, money order, EFTPOS or credit card.*

In person
Visit Council Offices at 699 Doncaster Road, Doncaster and pay 
by cash, cheque, EFTPOS, debit or credit card.*

By mail 
Detach the bottom portion of your rate notice and mail it with your 
cheque or money order made out to Manningham City Council 
and addressed to: PO Box 1 Doncaster Victoria 3108.

Via the Internet 
Visit www.postbillpay.com.au and pay by credit card.*

By phone 
Call Australia Post on 13 18 16 and quote the Billpay code and 
reference number on the front of your rate notice.*

By BPAY
Contact your bank, credit union or building society to make a 
BPAY payment direct from your nominated account.

*Payments may be made by Visa or Mastercard only.

Rate payment options

Changed your address?
Don’t forget to tell us in writing if you’ve changed your 
postal or residential address.
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Manningham City Council
699 Doncaster Road, Doncaster Victoria 3108
t 03 9840 9333 f 03 9848 3110  
e manningham@manningham.vic.gov.au
www.manningham.vic.gov.au

Printed on 100% recycled paper using vegetable-based inks

Arabic

Chinese

Greek

Macedonian

Italian

Translation Services
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